
Best Practice Example

SmartFactory Industry 4.0: Integrating supplier documentation



Process: Add supplier documentation to a content delivery portal with
service information

• Problem:
• Legacy PDF documents are excluded from modern metadata-driven information processes

• Solution:
• Automatically enrich legacy PDFs with iiRDS metadata and make them available for users

such as operators and field service engineers
• Use a step-by-step workflow to add metadata to supplier documentation and create iiRDS 

packages in plusmeta
• Share metadata vocabularies between the systems (plusmeta and EMPOLIS Service Express) via 

iiRDS based „Knowledge Packs“
• Import supplier documentation via iiRDS into the content delivery portal EMPOLIS Service Express

INTRODUCTION
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INTERACTION

Knowledge Pack
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SCENARIO: DOCUMENTATION OF A CUSTOMIZABLE PRODUCTION
SmartFactory Industry 4.0: Integrating supplier documentation
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PRESENTATION OF THE SYSTEMS

• The plusmeta platform ensures that your data is 
ready for the future

• With the help of artificial intelligence, content is 
enriched with metadata and structures

• Via different step-by-step workflows many use 
cases can be implemented

• Plusmeta is fully compatible with iiRDS metadata

• Whether support, field service or end customer –
with Service Express, you and your employees find 
the right solution step-by-step

• AI-based access to all relevant service information 
– no matter where it is located in the company

• Always the latest service information at hand, 
online and offline

• Easily capture and share new service knowledge
• Supports import of iiRDS packages
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OPERATING PRINCIPLE

AI

Component: 
Gripper

Language: 
English (US)

Variant: 
XY11, YZ22

1. Add PDF 
document

2. Extract 
metadata

3. Assign and 
approve metadata

4. Generate 
iiRDS package

5. Upload to
Service Express

6. Targeted access
to information
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STEP 1

• After the workflow has been started, the supplier documentation must be uploaded
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STEP 2

• analyses the document and recognizes metadata by using AI mechanisms
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STEP 3

• The metadata found are now approved and corrected or extended if necessary 
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STEP 3

• In this example, the product variant ‘KR 6 R900 six’ is added manually as a metadata
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STEP 4 and 5

• Finally, an iiRDS package is generated that can be transferred directly to EMPOLIS Service Express
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SCENARIO: DOCUMENTATION OF A CUSTOMIZABLE PRODUCTION
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• Documentation in Empolis Service Express
One robot model selected to filter available information
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SCENARIO: DOCUMENTATION OF A CUSTOMIZABLE PRODUCTION
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• Filtering by component „Effector“ and robot type „Industrieroboter“
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SCENARIO: DOCUMENTATION OF A CUSTOMIZABLE PRODUCTION
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• Supplier documentation available including metadata provided by plusmeta
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CONCLUSION

This best practice example has shown that the interaction of the two tools 
plusmeta and EMPOLIS Service Express makes it easy to classify supplier 
documentation and make it available for targeted access in a Content Delivery 
Portal

• plusmeta automatically enriches legacy pdfs with iiRDS metadata in an easy step-by-step
workflow

• iiRDS is used for storage and exchange of the supplier documentation
• The content delivery portal EMPOLIS Service Express makes the documentation

accessible in a targeted manner
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CONTACT

Dr. Jan Oevermann
plusmeta GmbH
Gartenstraße 69
D-76135 Karlsruhe
jan.oevermann@plusmeta.com

https://plusmeta.de

Dr. Martin Kreutzer
Empolis Information Management GmbH
Europaallee 10
D-67657 Kaiserslautern
martin.kreutzer@empolis.com

https://www.empolis.com/
https://www.service.express/
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